
Claiming your 
Swift Travel Card



To redeem your code you will need to:

Login or Create a Swift account

Click redeem code in account options

Enter voucher code, this will be provided by your 
organisation

Select ‘Buy on new card’ (you will need to upload a photo)

Select a start date

Confirm your order

Your new Swift card will be posted to you within 7 days 

The expiry date of the voucher code will be given to you when you receive the 
code from your organisation.

Steps

https://my.swiftcard.org.uk/ssp/swift/ng-app.jsp?u=47c3ced5-f85f-4267-b036-e862969f106c#!/mainEntrance




What happens next?
As soon as you receive your Swift card, use your free season ticket for 4 weeks 
from your selected start date. We’ll send you an email to let you know if you 
qualify for another free product or to collect your feedback. 

We will be sending a pre travel survey
How to add your season ticket to your Swift card
You need to collect your season ticket on your Swift card before you travel.

Use one of the following options to collect your free season ticket:

Use your phone
• Download the TfWM App from your app store
• Open the ‘Swift Collector’ on the app homepage
• Hold the Swift card in the right place for your phone - this is usually on the 

top half of the back of your phone but may vary by device. You can find 
more information and tips on our help page

Visit an on-street Swift Collector
• Hold the Swift card on the reader and wait for the card to be updated
• Find an on-street swift Collector

Visit a Swift Kiosk
• Hold the Swift card on the reader and wait for the card to be updated
• Find a Swift Kiosk

• How to use your Swift Card 
• To use your card, simply tap your Swift card on the reader when you board 

the bus. You may need to show your Swift card at any point in your journey 
if a conductor wants to check it. 

How to use 

https://www.tfwm.org.uk/get-help/
https://legacy.wmnetwork.co.uk/swift/topping-up/
https://legacy.wmnetwork.co.uk/swift/topping-up/


• Can you apply if you live outside the West Midlands area?

Yes you are able to apply if you live outside the West Midlands area, however the ticket is 
only valid within the nBus region.

• Where can I use my bus ticket?
You can use your ticket within the nBus region.

• Where and how can I collect my product onto my card?

Use one of the following options to collect your free season ticket:

1. Use your phone:

▪ Download the TfWM App from your app store

▪ Hold the Swift card in the right place for your phone - this is usually on the top half of 

the back of your phone but may vary by device. You can find more information and tips 
on our help page. 

1. Visit a Swift kiosk

▪ Hold the Swift card on the reader and wait for the card to be updated

▪ Find a Swift kiosk

• What buses can I use and what times can I use the ticket?

With the offer that you receive you are able to travel on any bus with the nBus region at any 
time of the day. Which is all day, 7 days a week.

• Can I buy other products?

Yes you are able to other products through the ticket finder, however this is separate to the 

ticket you will have redeemed through the incentive scheme. Once the offer has finished 
you are able to buy any ticket combination on your Swift card through the ticket finder.

• Where do I go if I have an issue?

You are able to fill out the “Contact Us” form. Choose the option “Swift, tickets and passes” 
and then “West Midlands Bus Scheme”. This will then direct the query to the correct place/

• What phone version do I need to use the TfWM App

Android – V5.0 and above
iOS – V12.0 and above

• Where can I find the terms and conditions for the offer?

You will be able to see the terms and conditions for the offer when you redeem a voucher 

code. Alternatively they are found here.

FAQ’s

https://cloudcdn.wmca.org.uk/wmnassets/apps/ticketing/2.15.99/img/nbus_nnetworkmap.png?_ga=2.113650247.1546528032.1710764574-893550875.1685525712
https://cloudcdn.wmca.org.uk/wmnassets/apps/ticketing/2.15.99/img/nbus_nnetworkmap.png?_ga=2.113650247.1546528032.1710764574-893550875.1685525712
https://www.tfwm.org.uk/who-we-are/our-apps/
https://www.tfwm.org.uk/who-we-are/our-apps/tfwm-app-help-and-support/#collecting-a-swift-product-using-the-app
https://www.tfwm.org.uk/who-we-are/our-apps/tfwm-app-help-and-support/#collecting-a-swift-product-using-the-app
https://legacy.wmnetwork.co.uk/swift/topping-up/
https://legacy.wmnetwork.co.uk/swift/topping-up/
https://ticketsearch.tfwm.org.uk/#/
https://ticketsearch.tfwm.org.uk/#/
https://contact-us.tfwm.org.uk/
https://www.tfwm.org.uk/terms-and-conditions/passenger-incentives/


City Hospital



Rowley Regis



Sandwell General 
Hospital



Midland 
Metropolitan 





Claiming your 
Swift Travel Card


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11

