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The language of a good death, loss and bereavement

Dying Matters Week Staff Engagement Event

THURSDAY 9TH MAY 2024

9:00AM TO 4:00PM CONFERENCE ROOM SANDWELL EDUCATION CENTRE

We understand how important losing a loved one can be and we want to ensure that our
staff understand what a ‘good death’ is, so they can provide the best care to our patients.

On the day, we'll be talking about:

® Patient experience, personalisation of care and personal impact
® Pre-hereavement care and chaplaincy
® Role of the coroner’s office and mortuary service

o (ertificate office and medical examiners services

The aim of the event is to discuss and change staff perceptions of what ‘a good death’ looks like.
The day will improve staff knowledge about what happens before and after a patient has died.

:ii!l:_ 1 PLEASE REGISTER YOUR ATTENDANCE BY SCANNING THE QR CODE OR CLICK HERE

£ You can also email swbh.engagement@nhs.net or sedwards17@nhs.net
% 1o book your place.



https://forms.office.com/e/6kcRjidKi2

