
Changes to the referral process for the homeless team 

Open Power chart and search for the patient who needs the referral and go to Request and Care plan from the 

Menu. 

 

 

Click on add and search for Referral to Homeless team  

 

Reference text will then populate 

 

Complete the Request query 

 

 

Go to MPTL and select the referral tab and ensure the task display is included for Referral to Homeless team 



Changes to the referral process for the homeless team 

 

The Homeless Housing Navigators will accept or decline  

 

When referral has been accepted then a task will populate within the contact tab 

  

After meeting with the patient the Homeless Housing Navigator will double click on the task to complete the 

contact form.   

 

 


