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Steps

Download the NXBus mTicket app
www.nxbus.co.uk/west-midlands/mticket

Access ticket portal www.nxbusportal3.co.uk/nhsredeem

Ticket will be sent to the ticket wallet in the NXBus mTicket app

Plan your journey www.nxbus.co.uk/west-midlands/journey-planning

To purchase your next ticket at an exclusive NHS discount,
click on this link www.nxbusportal2.co.uk/nhs

e Use your claim code to redeem ticket
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Mobile - Getting the app

To create an mTicket account follow these simple steps...

GET ITON

@ | }’ Google Play |

B #_ Download on the ‘
mTickets [ ¢ App Store

0 On your phone either install e Open the app and click
the NX Bus mTicket app the three line burger menu
from you app store or go in the top right of the screen.

to nxbus.co.uk/app and
tap on your store link.

13:40 My profile

{ Back Utilities
New account

Account

8 My profile >

Tools

[

New password
Passwords should be at least 8 characters long and

include a number, a lowercase and an uppercase letter.

e Choose My profile e Choose New account and
enter your email together with
a password of your choice.

Once your account is created, we will process your order and you will

receive an email confirmation when your mTicket is available for use.
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Mobile - Using the app

For an mTicket follow these simple steps...

Close

WEST MIDLANDS ADULT 1 WEEK

ALL BUSES ACROSS OUR NETWORK

national B ,
EIZ=-=Z|:II'E'55 us
ACTIVATE JUST BEFORE BOARDING

(oo )

@ NX Rewards Cashback

[ ﬁ Ticket wallet

[7 Your top tickets will appear here for quick

access

ADULT WEST MIDLANDS 1 WEEK

Once your mTicket is
available, choose Ticket
wallet from your main
menu within the app.

Ticket Activation

Please activate your ticket before

For the first time, your mTicket
will show as not Active. Click
on the Activate Ticket button
just before you board the bus.

WEST MIDLANDS ADULT 1 WEEK

— - G You will need to scan your
e, mTicket QR code at the bottom
of the red reader on the bus.

You must activate your mTicket
- each time you board and

rah e . you may activate your mTicket
ALL BUSES ACROSS OUR NETWORK as many times as you need

12:41:4556/07/2020 during its validity period.

aaal

| |
=
e This is your mTicket.

You can use your mTicket
during its period of validity.
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Porial

To claim your ticket follow these simple steps...

Tickets

Login or Register

Tickets

Your Details

Register
For a new account

Enter portal & register
Click here

Tickets

Verify Your Email Address
™ feat
2

Tickets

You will then need to verify e Enter your claim code
your email address
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Tickets Home / Tickets Tickets

Enter your Claim Code

SUCCESSFUL
Your claim code has been successfully validated.
Adult West Midlands 1 Week
From BSMHFT

der to obtain your ticket.

A claim code successful
screen will show

Tickets Tickets

Confirm Your Order

Your order s not complete until you lick on Confirm

Confirm order and terms 0 Your order is now complete
and condtions

Click process order
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Exclusive Offer
for NHS staff

Dudley

Tividale Handsworth

Wood Perry Barr  q1¢c

8 ]

Erdington
Handsworth c3 A

Oldbury Smethwick

Cape Hill Tyburn
P City Hospital P VP
Spring Hill
Rotton L Bromford
@ Park oy @Q Birmingham
city centre
& Stechford
Bearwood
Harborne @, S Yardley
(]
Selly Oak © Acocks Green

A S

Cotteridge s g Hall Green
Kings Heath 1nc

10%
OFF

TRAVEL

for NHS staff

How often our buses run to
City Hospital
11A up to every 9 mins @ up to every 10 mins

i West Midlands _ 1nc up to every 9 mins @ up to every 10 mins

o2 West Midlands
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Exclusive Offer
for NHS staff

pWalsall
Bradford Place

10%
OFF

TRAVEL

P Stone Cross

for NHS staff

P All Saints

Y West Bromwich

o2 West Midlands _

Rowley Regis
Hospital

Lion Farm

Scltwells

Blackheath

Rowley Regis
Cemetery

L
Cradley Heath old Hill

How often our buses run to
Rowley Regis Hospital

o up to every 30 mins Services 4M & 24 serve the
Hospital site directly. Service
i 3 serves Rowley Regis
@ up fo every 20 mins Cemetery, a short walk away
from the Hospital site.

Q up to every 60 mins

o2 West Midlands
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Exclusive Offer
for NHS staff

Walsall
Wednesbury
o Friar Park CiTgf?;d
@ Pheasey
Stone Cross e
Newton Great Barr Queslett Kingstanding
All Saints
[:] Sandwell
General Hospital
West Bromwich
Oldbury
Merry Hill Centre Blackheath
O

@ Cradley Heath

Hayley Green @ Halesowen
= 10%
OFF

TRAVEL

How often our buses run to
Sandwell General Hospital

Services 4/4H/4M are jointly operated by NXWM and

Diamond. Services run up to every 5 mins between
@ Walsall and West Bromwich, up to every 6-8 mins

between West Bromwich and Blackheath and up fo

every 20 mins between Blackheath and Hayley Green
@ (4H) and Blackheath and Merry Hill (4M)

for NHS staff

© o fo every 10 mins

@ up to every 24 mins

(combines with Diamond service 40 to offer
a 12 min frequency - NX tickets valid)

o2 West Midlands
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10%
OFF

TRAVEL

for NHS staff
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Health benefits Environmental Financial beneflts
Taking the benefits Travelling

bus improves by bus is

your physical financially

and mental the best

health! option

Walking to the bus stop is

For less than £2.00 per day,

about 1,050 of your daily Save 300kg of CO, unlimited travel across the
5,000 steps. by travelling on bus West Midlands

Purchase your
discounted ticket ...

national
nxbusportal2.co.uk/nhs ex'p SSB:sd
vvvvvvvv 03 West Midlands
Coventry

mTicket

On your phone
install the NX Bus
mTicket app from

your app store.

nload on the

' App Store

sssssss Pledge

West Midiands sustainability =
(@ET ZERO qwest midl andg -~

of Clean Air and Water 20:

> Google Play

o2 West Midlands
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Exclusive Offer
for NHS staff 10%

Purchasing your next ticket OFF

TRAVEL
To make an order follow these simple steps...

for NHS staff

elcome to the NHS Trave

Easy entry into the portal Simply register and login to
nxbusportal2.co.uk/nhs access the portal

Available Tickets How would you like your ticket?

On a mobile On a Swift card
Your ticket will be delivered instantly to your mobil ‘our ticket will be supplied on an electronic Smartcard

Choose from a range of Find the ticket delivery

different travel tickets option that works for you
(Prices held for the period of your product)

Ticket Options Your Bank Details

Choose your preferred Set up a subscription....
start date and you’re ready to travel!
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