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STEP 1

Log In to MyCority

STEP 2

When updates are made you may receive notilcation via emaiw and biww "e 
a"we to vieb these in RMy 3ecordsR
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STEP f

Sewect the re4erraw Case you bish to vieb

STEP 5

The case page biww update you bith activity
Details will show when an OHA/OHP has been assigned and what status the referral is 
currently in
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STEP ,

The Management 3e4erraw Section biww shob dates o4 triage6 appointments6
 cwosed etc

STEP Q

Sewect on the 7uestionnaire Ta"
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STEP /

The originaw 7uestionnaire and any responseOreports issued 4rom H8 biww "e 
accessi"we in this section
Select the questionnaire/Report name you wish to view

STEP 9

The report biww dispway
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STEP k

To go "ac0 to the previous page6 sewect on RMy Tas0sR

STEP 1V

Massages can "e sent 4rom the Manager to the H8 team and +ice +ersa

Select on the messages tab
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STEP 11

To add a message6 sewect on the 4 in the top right corner

STEP 12

Enter your message
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STEP 1f

Cwic0 on Save

STEP 15

Cwic0 on +M
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STEP 1,

When you receive a message or update to a re4erraw6 awong bith an emaiw6 you
 biww see an orange dot on your initiaws in the top right corner
Open the menu and select "Noti9cations"

STEP 1Q

Cwic0 on the notilcation you bish to vieb
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