IT migration affecting multiple services: 4
December, 10pm - 5 December, 4am

Colleagues are advised there is an essential IT migration taking place on Monday 4 December
from 10pm overnight to Tuesday 5 December, 4am. The migration will be facilitated by external
support partners BT and VMware and IT Support teams.

This will affect all colleagues working the night shift on Monday 4 December.

This work is scheduled to begin at 10pm and should be completed by 4am on Tuesday 5
December. Unity will remain fully available.

However, this activity will result in the following services being unavailable for up to six
hours. All affected areas will need to revert to using their location business continuity
plans.

e The FreeStyle Glucose \ Ketone meters can work independently however no results will
be forwarded to Unity. As these are point of care tests clinical staff will have had sight of
the result on the point of care device before it is transferred to Unity. These results go
across to Unity once devices are docked/synchronised which is the normal workflow.
However, we would recommend that clinical staff make a separate note of the result
within the patient record (particularly if they are acting upon it).

e |CE Portal — this is used by GPs; however this is no activity outside of GP core hours.
e Sentinel — management of ECG devices used by cardiology colleagues.
Desktop alerts will be issued from 8pm reminding colleagues about the planned downtime.

Should you have any further queries then please contact your line manager in the first instance
or the IT Service desk on ext. 4050 or by contacting the Chat with the IT Service Desk

Please see the list below for other services which will be impacted by these works:

o AWAYS

e AD Broker

e ADDS

e AlphalLake

e Auditbase

e AutoWristBand
e BDS

e biometric attendance
e Bookwise

e Cadwell

e Chemocare
e Circle

e Clarus

e COBAS

e Colposcopy
e Community DWH
o Costmaster


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fchat%2F0%2F0%3Fusers%3Dswbh.4050%40nhs.net&data=05|01|anil.patel11%40nhs.net|203693e466634daa67ee08dbd16cd028|37c354b285b047f5b22207b48d774ee3|0|0|638334037495049579|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=Fee4rgUxoElYnPzBiQHPlV9jEa8jZLAFC5GehTg6HuY%3D&reserved=0

Datasym Menumark

Dawn

DEV Script Server

ECG

eNotes

Envoy Messenger

Focus

Haemonetics and BloodTrack System
HCX

Heartflow Connect Cardiology
Heidelberg

Informatics Wiki

Information Team Dev Environment
IUVO

Jumpbox Infra

Jumpbox Security

Labyrinth

LANSweeper

Library

MediConnect

Medicus

mediSIGHT

Migration Testing

Moodle

National WheelChair System
Netsupport Notify

NHS Mail Relay

NPIS

NSX

Nuclear - Nuclear Medicine
NurseBank - Medical staffing
Patient Demographics Service (PDS)
Pharmacy

PKI

PowerBI

PowerGate

Prescription Tracking System
PRISM HD Clinical Ltd
PRTG

Quest Change Auditor
Radinet

RSTUDIO

SCR

Sedao

Shared SQL server

SMTP Relay

SQL Database Archive

SQL Engineering



Synertec Prism
T-DOC

Unisoft
vCenter
Veeam
Viewpoint
Vitalpac



