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WELCOME TO OUR FEBRUARY 2023 EDITION OF WELEARN.

#welearnWednesday

Each Month we will present key learning themes from local serious incidents, investigations, complaints,
litigation or coroner cases. The learning may not have a direct link to your area of work. However, the learning
provides an opportunity to reflect on some of the wider issues that could be for you to consider.

This Month we are reflecting on local Incidents Reported that relate to incivility amongst our People
and the negative impact that this can have on Patient Safety & Experiences of Care.
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WHAT IS CIVILITY AND INCIVILITY?

Distracting, Continuum of Incivility Bullying,
Annoying, aggressive

irritating potentially
behaviours Low risk High risk violent

Disruptive behaviours Threatening behaviours | Pehaviours

Incivility affects more than just

Behaviours range from:

eye-rolling sarcasticcomments bullying taunting racial/ethnicslurs intimidation physical violence




LOCAL LEARNING FROM INCIDENTS REPORTED

Put-downs, eye rolling, heavy sarcasm, derogatory
remarks

Chipping away at someone’s self-esteem through
constant slights

Yelling, phone slamming, fist pounding, taunting

Ignoring others and their opinions

Addressing people in an unprofessional manner
Failing to return phone calls or emails — sharing of
information

Impact on Patient Care: Delayed Treatment, Poor Patient Experiences
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#welearn: Contact us Marsha Jones
Marsha.jones3@nhs.net

Please contact the we learn team for more information 07866930916

Go to Connect page welearn
https://connect2.swbh.nhs.uk/governance/welearn/




